
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

THE OLD CIDER HOUSE – KEEPING OUR GUESTS SAFE 

 

In order to protect both you and us we have put in place measures to make your stay at 

The Old Cider House as safe as possible. 

We have suspended our normal check in procedures. Please complete 

the registration form and put on the hall table soon after arrival. 

Please note that we have asked for your mobile number and next 

destination for NHS Test and Trace purposes. 

Please wash or sanitise your hands regularly and when you enter the 

house and come downstairs to eat etc. We have supplied complimentary 

sanitiser for the rooms and there is a container as you enter the dining 

room. 

Please keep 2 metres or 6 feet away from other guests and ourselves 

wherever possible. If you wish to wear a mask, please do – we won’t be 

offended! 

We are serving breakfast as normal but ask you to pre-order 

your breakfast in advance. We will try to stagger arrival times. 

If you would prefer a continental breakfast delivered to your 

room please let us know on the breakfast form. 

If you are using the minibar, please take what you want and, after 

closing the door, wipe down the handle with a wet wipe. Please 

place correct money in the jar or tell us what you had before 

breakfast on last day and we will add it to your bill. 

We will not enter your room during your stay to clean or make the 

beds (sorry). If you need to have something cleaned or replaced 

please let us know. Please leave any rubbish for collection outside 

your room and we will supply a fresh bin bag. 

If you need more tea and coffee etc. let us know and we will supply.  

Only touch those items you are going to use please. Again, if you 

require fresh towels, let us know and leave soiled towels in the bag 

provided outside the room. 



 

 

Please check out promptly by 10.30am. When checking out we 

will process your bill electronically if possible. If you need to use 

a card, then we will ensure that the machine is sanitised for each 

use. We will issue any receipts by e-mail. If payment is by cash, 

we will ask you to put the correct money in an envelope. 

If you feel ill during your stay, please let us know immediately (by 

telephone or using social distancing). If you have any of the 

symptoms of Covid-19 (dry cough, temperature, loss of smell or 

taste etc.) please stay in your room and make preparations to 

return home.  

 

Remember, if you are diagnosed with Covid-19 then everyone you 

have been in contact with will need to self-isolate for 14 days 

If you require a blanket, these are in the wardrobe. Please leave 

these on the bed after you leave so we can wash them.  

Thank you for staying with us and we are sorry to have to make so 

many rules. Hopefully these will not stop you from having a lovely 

stay. 

 

Useful numbers and websites: 

 

111 – NHS number for advice and reporting symptoms. 

 

https://111.nhs.uk/covid-19 for general advice. 

 

01278 732696 – Quantock Medial Centre (Nether Stowey) 

 

07531 852229 – Our mobile number. 

Ian & Lynne 

The Old Cider House 
25 Castle Street, Nether Stowey, Somerset TA5 1LN 

01278 732228 & 07531 852229 

theoldciderhouse@gmail.com 

www.theoldciderhouse.co.uk 


